PPG Data – 6.7.26
DNA Data:  
May 2026, there were 128 appointments that patients did not attend, that is 29 hours and 19 mins of clinical time wasted. 
June 2026, there were 151 appointments that patients did not attend, that is 34 hours and 24 mins of clinical time wasted.
Over the 2 months we have seen a decrease of 14 hours in reduction of clinical time wasted against March / April previous 2 months.
Friends and Family Data:
May  – 373 responses received  95.64% Very Good or Good.

June – 530 responses received 97.6% Very Good or Good

Friends and Family Test  Response - May 2026


Very Good	Good	Neither Good Nor Poor	Poor	Very Poor	Don’t Know	314	59	8	2	6	1	

Friends and Family Test  Response - June 2026


Very Good	Good	Neither Good Nor Poor	Poor	Very Poor	Don’t Know	449	81	5	3	4	1	

