
Measham Medical Unit
Patient Participation Group
Meeting Monday 6th July 2026 1.30-3pm
Apologies: 	Kathryn Gutteridge (Chair), Linda Plummer, June Watson, Alison Johnson, Norma Morris Chapman
Present:    Dawn Perry, Helen Phillips, Simon Best, Meriel Caron, Les Clarkson, Ann Lee, Anne Sellwood, Tracy Parker MMU Practice Manager, Dr Kate Blanckensee,
	Jane Dodd (MMU), Dawn Scrutton, Stephen Smith, Jeanette Masters

     2a.	The minutes of the meeting May 11th 2026 (previously circulated) 
    	Agreed.
	
2b.  Matters arising
It was noted that the new TV was now in place. Simon has agreed to look at all posters to decide which can be removed from the Notice Board and, along with Tracy and Jane, will look at what information could be displayed on TV or in an information book.

As we want to recruit more members of the PPG the four new members were asked what had encouraged them to join us. One was a member of the Parish Council, two had been encouraged by existing members and one knew PPGs existed. They were given an overview of what we aim to do, and the final terms of reference will be sent out again with the minutes for the benefit of the new members. 

The issues with the shuttle bus service have improved. Patients are now grouped into areas for the drivers, making the service more efficient.

3a. 	The template for the survey, drafted by Kathryn, was discussed and agreed. 
	PPG members will attend the MMU surgery during the week August 10th to 14th and use the questions on the survey to discuss with patients the role of the PPG and encourage further members.  Additional questions can be asked and recorded on the same sheet if necessary.
	Monday - Helen, Tuesday - Ann and Anne, Wednesday – Meriel?, Thursday – (midwife clinic so possibly Kathryn?), Friday – Dawn. Others can attend as they wish. Tracy will copy the survey so they are available when required

 b.	Kathryn’s report on recent resignations to be circulated when available.

 c.	An evening event to recruit new members has not yet been arranged. 
	The survey will be a starting point and results may help.	

4.	Report from Vice Chair 
	Dawn explained that she attends meetings in Whitwick and circulates their presentation with us afterwards. Each meeting there is a talk on what is happening in the NWL team and statistics are shared.

	Ashby are just starting to use Rapid Health and dislike the system. Our PPG feels that most people using it at MMU are happy now they are used to it.

  5.	Practice Manager report
Tracy advised that Gemma and Grace are continuing their training and increasing their skill levels
There are two new receptionists Flora and Abbie and Janki Patel is a new secretary.

There will be a coffee morning and bake sale on the morning of 10th August, in aid of Bright Hope. Cakes are welcome.

Works are due to commence on the path at the rear of the surgery, which is currently out of use due to its condition. It will be suitable for disabled users when completed.
The dispensary team are having new flooring in their working area. It is planned so it doesn’t affect prescription collection.

Tracy fed back Friends and family data and DNA figures. (See attached)
DNA offenders can be any age so the issue is not related to not being unfamiliar with technology. Having agreed the DNA policy it is clear that it would be difficult to eject someone from such a rural practice when there are no alternative medical services in the area. When carrying out the surveys it might be useful to ask if they know how to cancel an appointment.

6.	Dr. Blanckensee Report
She advised that from 1st April there will be a new contract with surgeries. It is generally felt that the funding level will still be inadequate and contested by around 95%. Another form of collective action is expected. 
The BMA suggest that part of the contract will relate to 
· Not sharing data. There always has to be an element of that in healthcare. The “powers that be” are trying to change the way things are done, more to do with background data.
· Medicine Optimisation Framework to prescribe the most cost effective medicines. Doctors will continue to prescribe what is best for the patient.
A safe and fair contract with the right level of funding is required.
The effect on pharmacists was queried but they are separate to doctors.

7. 	Any other business 
There has been something in the press about an initiative to get people walking 30 minutes a day. The distance will be tracked and there are awards/badges on completion. It could be useful to identify areas where people are active (or not).

There is a presentation about the Neighbourhood Healthcare Centre at the Marlene Reid Centre on 7th July.

Dawn Scrutton, one of the new members, gave feedback on the MMU. She is impressed with how well the staff treat patients. She was thanked for her positive comments.

8. 	Date of next meeting 
	7th September 1.30

Apologies for the next meeting:- Simon Best, Tracy Parker

